Assessment of Professionalism of Interns
Student Counseling Service

The intern adheres to appropriate ethical and legal standards.

The intern demonstrates a scholarly approach to their work.

The intern has an awareness of significant challenges and trends within the field.
The intern demonstrates the development and implementation of life-long professional
development activities.

The intern has awareness and skill with individual and cultural diversity.

6. The intern demonstrates a continual examination of personal world views and their
impact on professional functioning.

The intern has effective organizational behavior.

The intern has a healthy relationship between personal and professional life.

9. The intern has a sense of responsibility to contribute to the welfare of the profession
and society.
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1. Novice (N): Novices have limited knowledge and understanding of (a) how to analyze problems and of (b)
intervention skills and the processes and techniques of implementing them. They learn general principles or specific
techniques to use, but the student's beginning level of experience limits the flexible use of these skills. Novices do not
yet recognize patterns, and do not differentiate well between important and unimportant details; they do not have filled-
in cognitive maps of how, for example, a given patient may move from where he/she is to a place of better functioning.

2. Intermediate (I): Psychology students at the intermediate level of competence have coped with enough real situations
to recognize some important recurring meaningful situational components, based on prior experience in actual situations.
Generalization of diagnostic and intervention skills to new situations and patients is limited, and support is needed to
guide performance.

3. Advanced (A). At this level, the student can see his or her actions in terms of long-range goals or plans of which he
or she is consciously aware. For the psychologist at this level of competence, a plan establishes a perspective, and the
plan is based on considerable conscious, abstract, analytic contemplation of the problem (including review of
scholarly/research literature as needed). The conscious, deliberate planning that is characteristic of this skill level helps
achieve efficiency and organization. At this level, the psychologist is less flexible in these areas than the proficient
psychologist [the next level of competence]but does have a feeling of mastery and the ability to cope with and manage
many contingencies of clinical work. Recognition of overall patterns, of a set of possible diagnoses and/or treatment
processes and outcomes for a given case, are taking shape.

4. Proficient. The proficient psychologist perceives situations as wholes rather than in terms of chopped up parts or
aspects. Proficient psychologists understand a situation as a whole because they perceive its meaning in terms of longer-
term goals. The proficient psychologist learns from experience what typical events to expect in a given situation and how
plans need to be modified in response to these events. The proficient psychologist can recognize when the expected
normal picture does not materialize and takes steps to address these situations (including seeking supervision, reviewing
research literature). This holistic understanding improves the proficient psychologist’s decision making; it becomes less
labored because the psychologist now has a perspective on which of the many existing attributes and aspects in the
present situation are the important ones — the psychologist has developed a nuanced understanding of the clinical
situation.

5. Expert. The expert no longer relies on an analytic principle (rule, guideline, maxim) to connect her or his
understanding of the situation to an appropriate action. The expert psychologist, with an enormous background of
experience, now has an intuitive grasp of each situation and zeroes in on the accurate region of the problem without
wasteful consideration of a large range of unfruitful, alternative diagnoses and solutions. The expert operates from a deep
understanding of the total situation. This is not to say that the expert never uses analytic tools. Highly skilled analytic
ability is necessary for those situations with which the psychologist has had no previous experience. Analytic tools are
also necessary for those times when the expert gets a wrong grasp of the situation and then finds that events and
behaviors are not occurring as expected. When alternative perspectives are not available to the clinician, the only way
out of a wrong grasp of the problem is by using analytic problem solving.



